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Instructions:-

1. All questions are compulsory.

2. Q.No. 1 to 5 are 32 Objective type questions,each carring 1 mark, it contains
Choose the correct option 6 marks, Fill in the blank 7 marks, Match the Column 6
marks, answer in one word 7 marks,Ture/False 6 marks.

3. Q.No. 6 to 15 are very short answer type questions, word limit of these questions 30
words and 2 marks are allotted to each question.

4. Q.No. 16 to 19 are short answer type questions, word limit of these questions is 75
words and 3 marks allotted to each question.

5. Q.No. 20 to 23 are analytical questions, word limit of these questions is 120 words
and 4 marks allotted to each question.

6. Q.No. 6 to 23 have internal options.
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Choose the Correct option:-

(1) The first function of management is-
(a) Staffing
(b) Planning
(c) Co-ordination
(d) Controlling

(ii) New Economic policy was implemented in India -

(a) In 1998
(b) In 1991
() In 1994
(d) In 1996

(ii1) Delegation of Authority can not be done of -
(a) Routine work
(b) General work
(c) Easy work
(d) Secrete work

(iv) Training gives emphasis on-
(a) Theoretical knowledge
(b) All round knowledge
(©) General knowledge
(d) Practical knowledge

(v) The Following Communication resembles grapevine form of communication -
(a) Formal
(b) Informal
(© Gestural
(d) written



(vi) Which of the following is not a Function of Marketing-
(a) Advertising
(b) Transportation
(c) Storing.
(d) Motivation.
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Fill in the Blanks-

6)] Planning is the process of thinking about..................... .

(i) Decentralisation is a developed form of...............ccccoe..ce.... .
(iii)  Selection is an end, NOt..........c.ecevreeeneenne .

(iv)  Motivation is ........cceeeue.e. type.

V) Financial Management is .................. of general management.
(vi)  The identification of product is established by .............. .
(vii)  Consumer's Protection Act was made in ................. .
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Match The Correct pairs of the Following-
(i) Chief executive officer — (@) Promotion
(ii) Henry Fayol — (b) Top level management
(iii) F.W. Taylor — (¢) Social relation
(1V) Informal organisation (d) Campus recruitment
(v) Internal source — () Principle of experiment
(vi) External source — () Principle of discipline
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Answer in one Sentence-
(i) How many elements are there in delegation of authority?
(i1))  Which types of motivation is Salary?
(iii)  What is the difference between actual Performance and Standard called as?
(iv)  Which type of control refers to maintaining the supply of raw material?
V) What are the various types of financial Planning?
(vi)  Controlling of Money market is carried out by which institution?
(viil)  Which stock exchange is the greatest stock exchange of the country?
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Write answer in True/ False-
)] Budgets are dependent on future estimation.
(i) Communication is always done in written.
(iii)  Leadership is a part of Directing.
(iv)  Deviation is always negative.
V) Capital is life blood of business.
(vi)  Capital market is an organised Market.

6. " UdY T Wi Ufsham |7 W BT | 2
“Management is a dynamic process." Clarify.
YT Or
FaYGT H RIT IAR &7

What is meant by "Innovation"?

7. Y99 & < UgE B Ry | 2

Write two main functions of Management.
3AAdT Or
Uqe B Big ol faRIvard forfey |

Write any two characteristics of Management.

8. JTITHIUT W FIT AR 57 2
What is meant by Globalisation?
AT Or
JERIBRUT I T 3T &7
What is meant by Liberalisation?
9. TAATIS TITGROT | T AR &7 2
What is meant by Business Environment?

34T Or
fasiaor & @I g o forfaw |

Write any two advantages of Privatisation.
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Write any two objectives of Planning.
3ATdT Or
[ TFAT A1 WA fd ded 87

What is meant by Strategy?

. PR TRV A FIT AR 57
What is meant by Delegation of Authority?
AT Or
fIDH=THRT | FIT A 27?

What is meant by Decentralisation?

_ 3NT=TRe dr SHY=TRe e # | oy forRau |

Write any two differences between Formal and Informal Organisation.
3AAdT Or
e & Py al 3q9d TRy |

Write any two objectives of Organisation.
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What is meant by Marketing?
3ATdT Or
EERECHG N

What is Public Relation?

. "SPI-HD" D T 2?

What is Eco-mark scheme?
310dT Or
IUTT GReT0T SIfAfaH & Pis a1 Sy fIRau |

Write any two objectives of Consumer Protection act.

. SUTHT B BIs < TIIR BT guie HIfoTT |

Describe any two problems of Consumer.
3ATdT Or
IUHIERIT & bl &l AMBRI Bl oIy |

Write any two rights of Consumer.

. fachg vad iR sy IfuRer 9 &7 e 27

What is meant by Financial and Non Financial Motivation.
3AAdT Or
fFdem @ ®ig a9 fgal &1 9= By |

Describe any three Principles of Directing.




17. 91 & Big A9 9o oIl |

Write any three objectives of Controlling.
AT Or
THTaRITCl FFRIF0 UUTTell & PIg o9 3Maedd dcd forlRay |

Write any three essential elements of effective Controlling System.

18. facciha fFrae @ O g forfay |

Write three limitations of Financial Planning.
3AAdT Or
i e @ w8 &1 v PIRTY |

Describe importance of Financial Planning.

19. focig IoiR & o9 &R faRau |

Write three functions of Financial market.
310dT Or
Yol II9TR & a1 a1IR ¥ o4 R faRag |

Write three differences between Capital market and Money market.

20. B BIT gNT ufaurfed dee & xR Rigral o foRau |

Write any four principles of management propounded by Henry Fayol.
AT Or

I Yy B Bis IR fagvane forfau |

Write any four characteristics of Scientific Management.

21. 3%Q¥Y U4 AIfd # IR 3faR foRau |
Write any four differences between Objective and Policy.
3HAAdT Or

s ufshar &1 9viF BT |

Describe the process of Planning.

22. 9l U9 999 H Pls IR IfR foReay |
Write any four differences between Recruitment and Selection.
34T Or
Tl & IR 918 Al B quid DI |

Describe any four external sources of Recruitment.

23. Iy Jaga @ fh=l o faferay &1 goi| HIfvy |

Describe any four methods of Sales Promotion.
3AAdT Or

Udh 3V 108 Pl IR faeean forRav |

Write any four characteristics of Good Brand.
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